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Presentation Outline

• Background to the Caribbean Internet 
Governance Policy Framework

• Explain the nature, goals and key elements of 
the policy framework

• ²ƘŀǘΩǎ ƴŜȄǘΚ
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Context (Global)

Internet Governance:
• Highlighted by the World Summit on the Information Society (WSIS) ς

Geneva 2003 ςTunis 2005

• Involves a range of interrelated dimensions (technical, legal, social, 
economic) and a range of relevant players (operators, users, standards 
ōƻŘƛŜǎΣ ƎƻǾŜǊƴƳŜƴǘǎΣ ǊŜƎǳƭŀǘƻǊǎΧΧΧΧΧΧΧΧύ

• The subject of the UN Working Group on Internet Governance (WGIG) 
2004 ς2005 on which there was Caribbean representation
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Internet Governance

(Working Definition ðWGIG)

Internet governance is the development and 
application by governments, the private sector 
and civil society, in their respective roles, of 
shared principles, norms, rules, decision-making 
procedures, and programmes that shape the 
evolution and use of the Internet.
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CTU / Caribbean IG Timeline

ωEarly 2005- CARICOM Secretariat requests CTU  to address IG 
in the Caribbean on their behalf

ωSep 2005ςJul 2008:

ω4 Caribbean IG Forum sessions (One with CIF); Inputs 
made to CARICOM participation in WSIS, global IGF and 
CARICOM ICT Steering Committee

ωWorkshops on IG Technical and Policy Issues

ωCTU established on-line IGF www.ctu.int

ωEstablished and strengthened regional and international 
liaisons (ICANN, CIF, ARIN, LACNIC)

ωMinisterial engagement

http://www.ctu.int/
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Caribbean IG Activities 

Status

• Preliminary draft of regional IG framework completed 
(Issue 0.1, Oct 2007)

• Submitted as input document to CARICOM 2010 planning 

• Completed Issue 1.0 in 2008; Issued Jan 2009
• Some priority areas and projects identified

• Regional development metrics
• Infrastructure development initiatives (physical, logical, content)

• Increasing Caribbean involvement in IG activities 
through opportunities and outreach

• CTU in facilitating / coordinating role
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CTUõs Goals for IG 

• Regional policy formulation and 
harmonisation

• Facilitate expedited development and use 
of the Internet in the region
–Project development

–Capacity building
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What is This Policy Framework?

• Product of the CIGF

• LƴǘŜƴŘŜŘ ǘƻ ǎǘƛƳǳƭŀǘŜΧŘŜǾŜƭƻǇƳŜƴǘ ƻŦ 
policies and best practices in IG consistent 
with CSME and development aspirations

• Possibly facilitate formulation of Caribbean 
positions for international fora
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What is This Policy Framework -

2 

• Identifies:
– foundational objectives and relevant context

– guiding principles consistent with objectives

– priority areas for policy development 

– some specific recommended actions of highest priority and 
the primary actors

• Proposes an approach / plan for follow through
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Outline of Regional IG 

Framework

ωBackground Context

ωVision / Mission / Guiding Principles

ωPolicy Proposals

ωPhysical Infrastructure 

ωLogical Infrastructure

ωContent

ωPublic Awareness, Capacity Building & Research

• Operational Structure / Implementation

• Measurement / Periodic Review
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Outlook 2009 & Beyond 

• Circulate and work to utilise Issue 1.0 
document as reference for national policy 
development / harmonisation in the 
Caribbean

• Compilation of recommendations (via open 
multi-stakeholder input) for policy evolution & 
amendments
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Outlook 2009 & Beyond (Contõd)

• Continued Caribbean coordination and 
involvement in global IG activities

– Regional ccTLD Workshops

– IG input to CARICOM ICT Steering Committee Work

– ARIN & LACNIC Meetings and Policy Development Work

– Continued engagement with ICANN community and IGF

• /ƻƴǘƛƴǳŜ LƴǘŜǊƴŜǘ άwƻŀŘ {Ƙƻǿέ ǘƻ ōǳƛƭŘ ǊŜƎƛƻƴŀƭ 
awareness of Internet issues and opportunities
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Outlook 2009 & Beyond(Contõd)

• Promoting policies to enable a leap forward in regional 
Internet accessibility and affordability towards building 
a Caribbean information society

– Issue IG Policy Framework to Regional Stakeholders

– Facilitate Capacity Building Activities

– Support and/or Shepherd High-Priority Projects

– Fulfill Regional Coordination Role as is Feasible
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Shaping Caribbean Communications

CTU
www.ctu.int
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Some Specificsé

Caribbean IG Policy Framework

Issue 1.0
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2.2 Visioné

ά! ƪƴƻǿƭŜŘƎŜ ōŀǎŜŘ /ŀǊƛōōŜŀƴ ŎƻƳƳǳƴƛǘȅ ǿƛǘƘ 
strong identity and leadership in the global 
ƛƴŦƻǊƳŀǘƛƻƴ ǎƻŎƛŜǘȅΦέ
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2.3 Mission for Caribbean IG

• To develop and maintain the appropriate regional multi-
stakeholder frameworks, mechanisms, policies and 
procedures to enable: 

– universal, open, equitable, affordable and flexible access by 
Caribbean citizens to high capacity, national and regional 
information infrastructure linked to global information 
resources

– Ample supply and capacity for creation, collation and 
distribution of Caribbean content and technologies
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2.4 Guiding Principles

• .ǊƻŀŘ ŜƴƎŀƎŜƳŜƴǘ ƻŦ ŀƭƭ ǎǘŀƪŜƘƻƭŘŜǊǎΧ

• Χ

¶flexible governance structures which take into 
account the diversity of the Caribbean and 
facilitate integration into national Internet and 
ICT strategies
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3. Policy Framework (Issues) 

ð3.1.1 Physical Infrastructure

• Adequate & Affordable Access

• Quality of Service

• Governance for investment

• Internet Exchange Points

• Broadband Development (Facilities and 
Applications) 
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Policy Framework (Issues)

ð3.1.2 Logical Infrastructure

• Number Resources and DNS Management

• ccTLD Management and Operations

• Technical Standards Development
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Policy Framework (Issues) 

- 3.1.3 Internet Content

• Manage use and control misuse (incl. legal 
frameworks, dispute resolution, cyber-security / 
ŎǊƛƳŜΣ ǎǇŀƳΧύ

• Facilitating regional content and applications 
(e.g. Caribbean identity, e-Government, disaster 
mitigation)

• Protection of rights, privacy, intellectual 
property
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Policy Framework (Issues)

3.1.4 Public Awareness & Capacity Building

• Awareness of Internet possibilities and role / 
importance of IG for development

• Grow regional expertise and involvement [cf 
Vision for identity & leadership]

• /ǳƭǘƛǾŀǘŜ ά/ƘŀƳǇƛƻƴǎέ ŦƻǊ L/¢-led development
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Policy Framework (Issues)

- 3.1.5 Research

• ICT Development Metrics

• Policy research

– Information for informed policy-making and business 
decisions (e.g. status and economics of hosting, 
peering etc.)
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Policy Framework (Issues)

• Action roles identified for all stakeholders:

– Governments / policy makers

– Operators

– Service providers

– Regulators

– Academia

– Regional Organisations

– Entrepreneurs

– End Users
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4. Operational Structure

• Essentially calls for the CTU to continue to play a 
coordinating role while interfacing with a range 
of regional stakeholders at all levels e.g.

– CARICOM and the ICT SC

– CIGF, CANTO, CIF, CIVIC, CKLN

– Academia, industry & civil society groups

– Others
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Operational Structure

Dynamic Coalition

Working 

Group 1

Working 

Group 2

Working 

Group X

CTU

Secretariat

CARICOM

CKLN

CIF

CIVIC

& Intôl
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5. Implementation Strategy

• Use of collaborative mechanisms for multi-
stakeholder participation

• ά5ȅƴŀƳƛŎ Ŏƻŀƭƛǘƛƻƴǎέ

• Tap regional and international expertise, 
including the diaspora
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6. Measurement and 

Monitoring

• Identified High Priority (and High Value) Activity 
for shepherding:

Establishment and publishing of ongoing regional 
development metrics
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7. Periodic Review

• Recognition of the need for ongoing periodic 
review of the framework given global IG 
developments, regional evolution and 
technological and market dynamics

• At least annually via CIGF 

• Also via on-line forum and other regional 
initiatives.
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Soé Whatõs Next?

• Consider enhancements to the framework

• Additional recommendations for priority action

• E-mail CTU and look to <ctu.int> for on-line 
forum



Thank  you

Please visit  www.ctu.int
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Contact Info

• CTU Secretary General
– Bernadette Lewis (ctu@ctu.int)

• CTU ICT Roadshow Information
– roadshow@ctu.int

• Mailing Address
– 3rd Floor, Victoria Park Suites, 14 - 17 Victoria Square,

Port of Spain, Trinidad, West Indies.

• Phone Fax
– Phone:(868) 627-0281 (868) 627-0347

Fax:(868) 623-1523

mailto:ctu@ctu.int
mailto:roadshow@ctu.int
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Principles for Regional IG 

Framework

ωRegionally coordinated approach

ωPromote universal access

ωά[ƛƎƘǘ-ǘƻǳŎƘέΣ ǇǊƻ-competitive regulation

ωInvolving and considering needs of all stakeholders

ωCulturally appropriate


