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Internet Governance

*‘What Is Internet Governance
*Primary Actors

*Major issues

*Dynamics of IG Process
*Caribbean Perspective

*The way forward
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Internet Governance - definition

....the development and application by Governments,
the private sector, and civil society, in their respective
roles, of shared principles, norms, rules, decision-
making procedures, and programmes that shape the
evolution and use of the Internet.” WGIG

activities as diverse as coordination of technical
standards, operation of critical infrastructure,
development, regulation, and legislation, among
others....not restricted to the activities of
governments....ISOC
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The need for change?

e Globalization of Internet.....next billion

e Commercialization of Internet.....trilllons

 Need for accountability

 Need for more formalized management structure

e Dissatisfaction with lack of competition

 Trademark/domain name conflicts

(by Ms. Theresa Swinehart, ICANN)
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Classification of Issues

* Infrastructure and Standardisation
Basket

» Legal Basket

« Economic Basket

e Soclo-Cultural Basket

* Development Basket

INTERNET GOVERNANCE ISSUES, ACTORS AND DIVIDES
Jovan Kurbalija « Eduardo Gelbstein

© Copyright 2005, DiploFoundation i%
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Infrastructure and Standardisation Basket
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TELECOMMUNICATION INFRASTRUCTURE
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Infrastructure and Standardisation Basket

Protocols, Standards and Services

P Addresses and Issues

Domain Name System (DNS)

Root Zone Servers

nternet Service Providers (ISP)
nternet Bandwidth Providers (IBP)
eSpam

*Web Standards

Converging Technologies and Markets

*Internet Security and Encryption
*Network Neutrality
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Legal Basket

Internet Governance Paradigm
“Old-Real” vs. “New-Cyber”
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Legal Basket
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*Legal Mechanisms
Legislation
«Self-Regulation
«Jurisprudence
International Regulation
«Jurisdiction

*Arbitration

Intellectual Property Rights
*Trademarks

*Copyright

ePatents

*Cybercrime

Digital Signatures

sLabour Law

*Privacy and Data Protection
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Economic Basket

E-Commerce
Consumer Protection
e Taxation

eCustoms

E-Payments: E-Banking and E-Money
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Socio-Cultural Basket

«Content Policy

Multilingualism and Cultural Diversity
Human Rights

eEducation

*Privacy

*Global Public Good
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Development Basket

*The Digital Divide

*Universal Access

«Strategies for Overcoming the Digital Divide
*Developing Telecommunications and Internet
Infrastructures
*Financial Support
*Socio-Cultural Aspects

*Telecommunication Policy and Regulation
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Process

The Evolution
DARPANet by DOD ('60S)  befense Advanced Research Projects Agency
NSF replaces DOD nationat science Foundation
IETF (1986) interet Engineering Task Force
NSF -> DNS to NSI corp. (1994)  oomain Name system
“DNS War” (US, EU, ISOC)  intemet society
NSF -> DoC (1997)
DoC -> ICANN (1998) Internet Coorporation for Assigned Names and Numbers
Attention by ITU, WIPO, WB, CoE, UNESCO...

International Telecommunication Union, World Intellectual Property Organisation, World Bank, Council of
Europe, ...
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Process

Today
WSIS Geneva (2003)  worid summit on information Society
WGIG (2003-2005)
WSIS Tunis (2005)
IGF (2006-2010)  intemet Governance Forum

|IGF Phases:
2006 Greece
2007 Brazil
2008 India
2009 Egypt
2010 Lithuania
? - Kenya e
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Mission for Caribbean Internet Governance

* To develop and maintain the appropriate regional,
multi-stakeholder frameworks, mechanisms, policies
and procedures to enable:

— universal, open, equitable, affordable and flexible
access by Caribbean citizens to high capacity national
and regional information infrastructure linked to global
Information resources

— ample supply and capacity for creation, collation and
distribution of Caribbean content and technologies.
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Overview of CTU'’s Caribbean |G Activities

« Jan 2005- CARICOM Secretariat requests CTU to address IG in
the Caribbean on their behalf

e Sep 2005 — September 2010:
6 Caribbean IG Fora
Established on-line IGF
4 Ministerial Briefings Sessions on CIG
Signed MoUs establishing partnerships to further CIG Agenda

3 Workshops on IG Technical and Policy Issues with ISOC,
ARIN, ICANN, LACNIC, NIC.PR /Gauss Research
Foundation

CTU designated Caribbean 2010 IGF Remote Hub. -
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Status of Caribbean IG Activities

e 2008 Caribbean Internet Governance Policy Framewol

— Recommends 5 strategic areas urgent Internet gaveen
policy development for the Caribbean.

1. Physical Infrastructure
Logical Infrastructure
Content

Public Awareness, Capacity
Research \

ok wbd
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1. Physical Infrastructure

 Promoting the proliferation of Caribbean Internet
Exchange Points (IXP)
— July 2009 to present

— 15 IXP workshops/symposia have been conducted in 12 Caribbear
countries

— ICT Ministers and regulators committed to IXP establishment of
IXPs in their countries.

— Work in progress on the establishment of an IXP in 4 countries. Fir
IXP in the English speaking Caribbean will be commissioned in the
third quarter of 2010.

— Supporting CTU member states in establishing IP government
communication networks
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2. Logical Infrastructure

 Educating on and Advocating IPv6
Adoption
— 4 IPv6 Workshops
— |Pv6 Handbook
— 2 Ministerial Sessions on IPv6
— 2 CTU Members have established working groups to

address IPv6 Adoption.
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3. Internet Content

e 2009 Caribbean Edutainment Project

— A collaborative effort with the Ministry of Public
Administration in Trinidad and Tobago

— Designed to establish a sustainable Caribbean
content creation industry.
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4. Public Awareness and Education

6" CIGF — August 2010

Roadshow - 11 Countries visited
Workshops, Seminars, Ministerial Briefings
Publications




5. Research

* Partnerships
— Gauss Research Foundation
— International Development Research Centre (IDRC)



Observations

Caribbean Governments recognise that competitive
advantage must be built on the basis of knowledge a
Information rather than traditional activities

There Is a fundamental lack of awareness of the
Importance and significance of Internet Governaaice
every level

Breaking down the issues in layman’s terms and
demonstrating the significance has been very efeat
promoting action at the government level

Creates a forum for open discussion on |G Issues
Awareness Is necessary for initiating meaningftioac
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