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This section provides an overview of the country’s geography, history, economy, 

current affairs and ICT development.
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The global telecommunications environment is undergoing rapid and radical transformation. Liberalisation in the industrialised

economies, prompted by the fast pace of innovation in telecommunications technology has spilled over to developing countries,

which increasingly recognize the significance of telecommunications for socio-economic development within their economies. To

do this competitively, all citizens must be provided access to the full range of communication technologies, resources and

capabilities, with the opportunity to apply them in their daily lives, from education to jobs to homes and personal expression and

entertainment.

The indicators in the following pages provide a snapshot of the level of infrastructural development, ICT access and connectivity

that exists in each country. Telecommunications Infrastructure; Internet Hosts; Secure Internet Servers; Telecommunications

Investment; Internet Usage and Tariffs; Mobile Cellular Subscribers; International Internet Bandwidth.
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Information and Communications Technology (ICT) has become, within a very short time, one of the basic building blocks of

modern society. Many countries now understand the importance of ICT and view mastering its basic skills and concepts core to

education. Organizations, experts and practitioners in the education sector are increasingly recognizing the importance of ICT

in supporting educational improvement and reform. This section views the use of ICT and education.
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* Data gathered at working group session; reflects opinions of major stakeholders and key ministry representatives
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ICT has come to play an integral role in our day-to-day lives. Not only have new technologies changed our
daily activities, they can also lead to social change. As a result, new social and financial laws and regulations
are often needed in order to keep up with changing behaviour. One such example is the move to allow for
electronic contracts, another is the move to enhance consumer protection and privacy rights. In this regard,
Dominica has responded by initiating the development of laws and regulations to respond to new forms of
business that have resulted from the use of ICT. Presently, some of these laws are in different stages of
development.



���������	
�������

���
��
���
� ���� ��

(�� .


����
�
����
�2���)����'�,���
�

 �����!����"������#	$

% ��
�� ����� ��������	 
� ������
��� �� ��� ��
�
�� �� � ��
� ���7� ���
���� ���
����
�� ���� �� ������� ��� ���� ����

�
���
� 
��
� ����� ��� �� ������� ��� ����� ������" ��	
�� � �� ��������� ����
��� �� 
������ ���
����
�� ������
����� ��

#�� ������������ ���� ��������� ��� ����� ��F

������� ��� � ������� 
��
�� �
�� �� ��� 
�� �� �
�
��� �
����
��" �����

��
���" ������	 ���
�
��" ����
��� �������
��" 
�������� 
�� �������� ��� ����� ��������� ��� ���
����� ��������� ��

����
�
���� ���
����
��� ��� �
���� F
���
�� ����� ������ �� ��� ������
������ �� � ��
����7� ��� ��	
�� ���� 
� ���
�
 ��

���� �������
��� ���
����
�� 
� ������ �
��
� � ���������� �
�������� )
������� 
� �����
���� ������
�� 
� �����
�� � ��

����
�� ���
����
��" �������� �� �������� ��� .�
�
�

��

�������
���	
��
����


�������
���	
��
����


%� *�"�	 �+�� .�/ ���/	 �+��

� ���"�"
-

��*�&�

�+��
0��&�(� �

�+��

0�+
1������
-

�$�

3 ���"���	

�+��
.�
��

�+��

�������� �,�
0�+
2/���

�+��


��
���'����/!!����%�������!�6���+������-�����

Source:  The Global Information Technology Report 2007/08, World Economic Forum, * 127 member states 
ranked

•!������0����
��

 J�� ������
�� 
� ��
� ���
����
����
�����@�������� �� � ���$��	
�� ���
�����
��� 
���
�
�
��N ! �< L ���� 
�������
��"
B L ���� ������
��" ��� ���� 
� ��� ������

•!������0����
��

 J�� ������
�� 
� ��
� ���
����
����
�����@�������� �� � ���$��	
�� ���
�����
��� 
���
�
�
��N ! �< L ���� 
�������
��"
B L ���� ������
��" ��� ���� 
� ��� ������

M
E

A
N

: 3
.5

2

* Data gathered at working group session; reflects opinions of major stakeholders and key ministry representatives



���������	
�������

���
��
���
� ���� ��

(�! 2�����
�����'�������

 �����!����"������#	$

46

101

70

126

43

3

22

020406080100120140

Barbados

Trinidad & Tobago

St . Vincent

St . Lucia

Dominica

Maurit ius

Singapore

Malt a

�� ������ 
� ������ ���	������� ������
�
��" �������
�� �� 
���
�� �
�� ����� ���
����
�� ���� 
� ������
��� �
��


�������
���� ��������� ��� ��������
� ����
�
���
��� -� �� ��� ���������� ���
�� ���� �� 
�������� ���� 
� �
����

�
����
�� �� ������
�� ��� ����������� �� 
�������
�� ��� � ���
�
���
��� ���������
�� �#���" ��� ������ �� ��� ���
��

�������" ��� ��� ����
���
�� �� �$����������� 1��� ��� ���� ��� ���	
���" �����
�� ����� 
� ��
�� �
�� ���	 �� �� ����"


� 
� ��
���� ���� ��
���
�� ��� ��	
�� ������� �� 
�����
�� ���� �����
�� �� #��� �
��
� ���
� ���
����
���

.��� ��� ��
�� ���������� �� � ����� ������ ��
�� ����
��� �� �
������ ���� ��� ���
���
��� ��� 
�������
�� ������� ��

��� ������������ ����� ��
���
�� ���� �� ���������� ��� 
�� ����� ��� ���
�
���� �� ��� ����� ������ �� 
� ������� �� #��

��� �� ����
�
���� ���
�� ��� 
����� ��� ���
����
�� �� 	��� ������� �
�� ��� ������������ 
� #���

�������
���	
��
����


������� ���	
������


%� *�"�	 �+�� .�/ ���/	 �+��

� ���"�"
-

��*�&�

�+��
0��&�(� �

�+��

4 0�+
1������
-

�$�
3 ���"���	

�+��
.�
��

�+��

�������� �,�
4 0�+
2/���

�+��


��
���'�	��6������������������#
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“Laws relating to the use of Information and
Communication Technologies (ICT) (e-commerce, digital
signatures, consumer protection) are ”
(1 = non-existent, 7 = well developed and enforced)
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Source:  The Global Information Technology Report 2007/08, World 
Economic Forum, * 127 member states ranked

* Data gathered at working group session; reflects
opinions of major stakeholders and key ministry
representatives
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*Survey question

Intellectual country in your country (1= is weak and
not enforced; 7=is strong and enforced)

*Survey question

Intellectual country in your country (1= is weak and
not enforced; 7=is strong and enforced)

* Data gathered at working group session; reflects
opinions of major stakeholders and key ministry
representatives
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Public sector is increasingly seen as the main engine to bridge the digital divide at country level. Public agencies can 

start acting as model users of ICT and be catalysts for others to follow. The public sector tends to be the biggest 

provider of local content and it can nurture and foster the further development of the local ICT industry.
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