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Agenda

Featuring:

e General Fora e Youth Forum e ICT Exhibition

e Community Outreach Programme
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The Caribbean ICT Roadshow

The Government of Grenada will be hosting the Caribbean Telecommunications Union’s (CTU) Caribbean ICT Roadshow
from 16" to 19" May, 2011. The Roadshow is designed to educate and raise public awareness on the transformative
power of information and communication technologies (ICT) to foster national development and transform societies and
economies. The initiative advocates the need for innovation when incorporating ICT tools in order to realize the full
potential of the technologies. The Theme of the Roadshow is “Harnessing the Power of Innovation — The engine for ICT-
enabled development”

ICT has become a significant element of the development strategy for nation building in the Caribbean. ICT presents
opportunities to strengthen and develop more efficient and productive governance and business systems; to define and
develop new types of jobs and business; to build the capacity of citizens; and to enhance Puerto Rico’s global
competitiveness.

Grenada is 15™ country to benefit from the Roadshow initiative and this edition of the Roadshow, branded “TEXPO” will

feature:
® Youth Forum
® |CT Innovator’s Forum
® |CT Exhibition
® Community Outreaches to Carriacou, Gouyave, St. Ptrick’s and Grenville

These activities together represent a unique opportunity to educate all sectors of the national community on the
importance of ICT in defining a new developmental path for Grenada.

The Caribbean ICT Roadshow activities will incorporate hands on workshops, lectures and demonstrations designed to
educate and raise awareness on the potential of ICT to foster development. It will bring together diverse stakeholders
involved in the provision of ICT infrastructure, applications and services together with government policy makers and
regulators. There will be a strong emphasis on innovation and entrepreneurship in the use of ICT.

We anticipate that the Roadshow’s activities will create a groundswell of interest in ICT and that the citizenry will be
encouraged to innovate, to wholeheartedly embrace the ICT tools.

We wish to thank our many sponsors and partners, highlighted on the following page, who have made the Caribbean ICT
Roadshow — Grenada TEXPO possible.

CTU Secretariat
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Roadshow
Monday 16th May, 2011
Opening Ceremony
Flamboyant Hotel

Provisional Agenda
Time Activity Speaker
18:30 NATIONAL ANTHEM Sung by: Mr. Richard Simon
18:33 INVOCATION
18:35 OPENING REMARKS Master of Ceremonies: Mr. Richard Simon

Ms. Bernadette Lewis
18:40 INTRODUCTION Secretary General
Caribbean Telecommunications Union

Sen. Arley Gill

18: . .
8:55 WeLcome Minister Responsible for ICT

FLOW — Mr. John Reid
19:10 REMARKS — SPONSORS & PARTNERS Spencer Thomas NTRC
Nate Davis- ARIN

19:20 CULTURAL INTERLUDE
KEYNOTE ADDRESS:

19:30 Challenges, Initiatives and Implications for Developing the
Information Society in Grenada

Hon. Tillman Thomas
Prime Minister

20:00 VOTE OF THANKS

20:05 END OF CEREMONY

RECEPTION
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Tuesday 17" May 2011

General Interest Fora
Grenada Trade Centre

Provisional Agenda

SESSION 1: PoLicy MAKERS AND REGULATORS’ FORUM MODERATOR:
Mr. Andre Griffith

08:30 Keynote Address: ICT Development and the Role of Government e-Government Advisor, CARICAD
09:00 ICT the Law and the Citizen Mr. Ruggles Ferguson
Partner, Ciboney Chambers
_ . Dr. Spencer Thomas
09:20 The ICT Revolution — The Regulatory Challenge Chairman, NTRC
09:40 Panel Discussion/ Q&A
10:00 Coffee Break
SESSION 2: INTERNET GOVERNANCE MODERATOR:
Mr. Nate Davis
10:15 ARIN Updat ) . )
pdate Chief Operating Officer, ARIN
10:35 Mr. Shernon Osepa
' ICANN Update Regional Relations Caribbean,
ICANN
10:55 Overview of the IXP Mr. Bevil Wooding
Developing the Local Internet Economy Internet Strategist, PCH
11:30 The Value of a National IXP — A Critical Internet Resource r. ?pencer Thomas
Chairman, NTRC
IXP _Gai
11:35 PRESS Collaboration: A must for National Development (I\Z,:)sunGtar‘\l/l I\I;Il;:::::er - FLOW
11:40 LAUNCH A National IXP — A Collaboration of Competitors for Mutual =~ Mr. Andrew Millet
benefit General Manager - LIME
Sen. Hon. Arley Gill
11:45 Collaboration for National Development Minister responsible for ICT, Office
of the Prime Minister
11:50 Q&A
12:30 Lunch
SESSION 3: ICT AND YOu IMODERATOR:
13:30 Cybercrime — Don’t be a victim
14:00 Convenience and Risks of Digital Banking
14:30 Leveraging ICT Opportunities to create employment 2/:<r|:|\11uan Bailey
15:00 Discussion
15:30 Coffee Break
SESSION 4: PARENTS AND GUARDIAN FORUM MODERATOR:
ICT-101 An introduction to Information and Communication Ms. Bernadette Lewis
16:00 .
Technologies Secretary General, CTU
Parenting the Digital Generation — What Parents should Know about Mr. Bevil Wooding
16:30 .
the Internet Programme Director, CTU
17:30 End of Session
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Tuesday 17™ & Wednesday 18" May 2011

EXHIBITION
Grenada Trade Centre

EXHIBITION

GENERAL VIEWING
CoMPUTER HEALTH CLINIC

THE POWER IS IN YOUR HANDS
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th
Tuesday 17 May 2011
Youth Forum
Grenada Trade Centre
Group: Form 4’s (100)
Provisional Agenda
Time Activity Speaker
09:00 National Anthem Sung By:
09:03 Invocation
09:05 Welcome Master of Ceremonies:
Ms. Bernadette Lewis
09:10 Remarks Secretary General, Caribbean Telecommunications
Union
Hon. Sen. Franka Bernadine
09:20 Remarks Minister for Education and Human Resource

Development —

Hon. Patrick Simmons
09:30 SEIES Minister for Youth Empowerment and Sport —
09:40 Social Media

Ms. Loretta Simon

OB Zetiggers i Gfnsspae ICT Director, Office of the Prime Minister

10:40 Careersin ICT

Mr. Rodney Taylor

11:10 Cool Tech Tools and Tricks usles Devalosmne MErEEr, Gl

11:40 Creating a Podcast
12:10 Refreshments Break

12:45 End of Session
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Roadshow

Wednesday 18" May, 2011

General Interest Fora
Grenada Trade Centre

Provisional Agenda

SESSION 5:ICT INNOVATOR’S FORUM

08:30 Keynote Address: Innovation and Entrepreneurship
09:00 An Innovator’s Story: Yes you Can
09:20 Innovator 2

09:35 Innovator 3

09:50 Innovator 4

10:05 Discussion

10:30 Coffee Break

SESSION 6: ICT MARKET BRIEFS

10:45 Cloud Computing

11:00 Mobile Applications

11:15 ICT and the Environment

11:30 Green Energy for ICT Development
11:45 Discussion

12:30 Lunch

SESSION 7: HOT SEAT PANEL DiscussION: NUMBER PORTABILITY
13:30

15:00 Coffee Break

SESSION 8: GRENADA IN THE ICT SPOTLIGHT
15:15 ‘ Highlights of the Grenada ICT Roadshow
15:30 ‘ The Next Steps

16:00 | Q&A
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’ MODERATOR:
Mr. Anthony Watkins
CEO, Odyssey Consultinc Ltd.
Mr. Akhenaton LaBorde
Managing Director, Mobomess.com

IMODERATOR:

Mr. Karl Waithe

Business Development Manager, Fujitsu
Mr. Glendon Langaigne

LIME

Miss. Sophia Roberts

Mr. Jerry Ferguson

CEO, Tide Wind Energy

MODERATOR:
FLOW, Digicel, LIME, NTRC

Ms. Bernadette Lewis
Secretary General, CTU

Minister with responsibility for ICT

’ Sen. Arley Gill




Time
09:00

09:03
09:05

09:10

09:20
09:30
09:40

10:10
10:40
11:10
11:40
12:10

12:45
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Activity
National Anthem

Invocation

Welcome

Remarks

Remarks

Remarks

Social Media

Dangers in Cyberspace
Careersin ICT

Cool Tech Tools and Tricks
Creating a Podcast
Refreshments Break

End of Session

Youth Forum

27D ® CARIBBEAN

Roadshow

Wednesday 18" May 2011

Grenada Trade Centre

Group: Form 4’s (100)

Provisional Agenda

Speaker
Sung By:

Master of Ceremonies:

Ms. Bernadette Lewis

Secretary General, Caribbean Telecommunications
Union

Hon. Sen. Franka Bernadine

Minister for Education and Human Resource
Development

Hon. Patrick Simmons

Minister for Youth Empowerment and Sport

Ms. Loretta Simon
ICT Director, Office of the Prime Minister

Mr. Rodney Taylor
Business Development Manager, CTU
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Thursday 19" May, 2011
Community Outreach
Gouyave, St. Patrick’s, Grenville
Time Activity Speaker
09:00 Caravan Departs

1% stop: Gouyave (Farming Community)

09:30 (15 min)
09:45 (30 min)
10:15 (15 min)

10:30 (60 min)
11:30

12:30

ICT 101 — An Introduction to Information and Communication
Technologies (ICT)

The Power is in Your Hand — Understanding the features of your
Handset

Getting to know the NTRC (Service to Citizens, Reporting unsatisfactory
service, protecting citizens etc.)

Lime, Digicel
NTRC

Dangers in Cyberspace
Lunch

Caravan Departs

2™ Stop: St. Patrick’s (Fishing Community)

13:00 (15 min)
13:15 (30 min)

13:45 (15 min)

14:00 (60 min)
15:00
15:30

ICT 101 — An Introduction to Information and Communication
Technologies (ICT)

The Power is in Your Hand — Understanding the features of your
Handset

Getting to know the NTRC (Service to Citizens, Reporting unsatisfactory
service, protecting citizens etc.)

Lime, Digicel

NTRC

Dangers in Cyberspace
Refreshments

Caravan Departs

3" Stop: Grenville

18:00 (15 min)

18:15 (60 Min)

19:30
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ICT 101 — An Introduction to Information and Communication
Technologies (ICT)
Ms. Alice Bain

Parenting the Digital Generation _ EGRIP

End of Programme
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Thursday 19" May, 2011
Community Outreach

Carriacou

Time Activity Speaker

ICT 101 —An| i Inf i icati
09:00 CT 10 .n ntroduction to Information and Communication Rodney Taylor, CTU
Technologies (ICT)

The Power is in your hands — Understanding the Features of your Josephine Walters,

09:30 handset LIME
10:00 Gettlﬁg to know thfe NTRC. (Se_rwce. t_o citizens, reporting NTRC
unsatisfactory service, protecting citizens etc.)
10:15 Dangers in Cyberspace Local Speaker
10:45 Careers in ICT Local Speaker
11:15 Digital Media - | See, | Cr.eate, I Shjare: Personal Broadcasting — Bevil Wooding, CTU
Community Benefits
Real World Practical Case: Carriacou Community Radio
12:00 Opportunities _ ' ¥ Bevil Wooding, CTU
Online
12:30 Lunch
1:30 Cool Tech Tools and Tricks Rodney Taylor, CTU
2:00 Parenting the Digital Generation Bevil Wooding, CTU
2:30 End of Programme
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