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Activities at a Glance

Time
Dates | 8-9 (9-10|10-11 11-12 (12-13{13-1414-15 15-16( 16-17 | 17-18 |18-19| 19-20 | 20-21 Location
Friday . Independence Square
10" U TG — Basseterre
Tues Gc::te?::\tce Internet Governance St. Kitts Marriott:
1 4th
Workshop Workshop Grenada Room
Caribbean ICT Roadshow Caribbean ICT Roadshow -
- Nevis Nevis Occasions Conference
Centre
Youth Forum Pinneys Road, Nevis
Internet .
Wed Governance Internet Governance Marriott:
1 th
5 Workshop Workshop Grenada Room
Innovation & Marriott:
Entrepreneurship (I&E) I&E Workshop . )
St. Kitts Room
Workshop
Caribbean ICT Marriott:
Roadshow Opening St. Kitts and Nevis
Ceremony room
Thurs Caribbean ICT Roadshow Caribbean ICT Roadshow Marriott:
16" - St. Kitts: General Fora - St. Kitts: General Fora Antigua room
Marriott:
I&E Workshop I&E Workshop St. Kitts Room
Roadshow: Marriott:
Youth Forum Saba Room
CaribNOG CaribNOG Marriott:
Grenada room
Friday Caribbean ICT Roadshow Caribbean ICT Roadshow Marriott:
17" - St. Kitts: General Fora - St. Kitts: General Fora Antigua room
Roadshow: Marriott:
Youth Forum Saba Room
Marriott:

I&E Workshop: Interviews

I&E Workshop: Interviews

Montserrat Room

CaribNOG

CaribNOG

Marriott:
Antigua Ballroom

uni
communicay,,

‘CTU

(‘ ' ¢ 5 I::ETD c

ADVANGING KNOWLEDGE,
ssssssssssssssss




@columbus

business solutions

//@)ongress WBN

CONSULTox

SR

LOCAL SPONSORS }

Digicel SKNVibes’

The Bigger, Better Network.

) | /,ﬂ”/r?‘xi
agy/e  pAYaR
e

A TELECOMMUNICATIONS COMPANY

OO OOO e}

(OTECHSFERTS f(3) S°|Ut'9n§ @

IT Solutions Specialists

nnnnnnnnnnnnnnnnnnn



Overview of ICT Activities

D/PLO

1. Internet Governance Workshop DiploFoundation

Tuesday 14™ to Wednesday 15" June, 2011 - Registration required

The Diplo Foundation is a non-profit organization that works to promote the participation of
stakeholders, particularly from developing countries, in the ICT Policy and IG debate. Diplo will be
hosting a Workshop on the topic of Internet Governance. The programme also facilitates
community-building among individuals with different national, cultural, and professional
backgrounds.

2. Caribbean ICT Roadshow-Nevis »70° CARIBBEAN

. Roadshow
Tuesday 14 " June, 2011

The Caribbean ICT Roadshow initiative has been developed by the CTU to raise awareness within
the public sector, the private sector, civil society and academia of the need for innovation in
embracing ICT effectively in all sectors in order to promote social and economic development. The
Roadshow initiative adopts a unique approach, linking the dissemination of information to
activities that will reinforce the message and produce tangible benefits for the citizens of St. Kitts
and Nevis.

The Nevis Roadshow will feature sessions explaining and communication technologies, how to
protect dgital assets, parenting the digital generation and the many features of mobile devices. The
Nevis Roadshow will conclude with an open forum designed to allow participations to ask
guestions about ICT products and services.

3. The Caribbean ICT Roadshow: Youth Forum - Nevis
Tuesday 14" June, 2011

Special emphasis will be placed on the youth of the nation and their keen affinity to ICT in the
Youth Forum, which will seek to educate and promote responsible and beneficial use of ICT and
Internet resources. There will be sessions that will point to the dangers in cyberspace and will
introduce parents and guardians to important issues relating to their children’s interactions in
cyberspace.




Overview of ICT Activities (Continued)

( (\ Caribbean Innovation
‘ ‘J & Entrepreneurship

4. CTU Caribbean ICT Innovation and Entrepreneurship (I&E)
Workshop

Wednesday 15" to Thursday 16™ February 2011 - Registration required

CTU recognises the leading role that ICT plays across all sectors of our economy and the need for
innovation in realising ICT’s potential to transform existing industries, create new ones, enhance
the Region’s competitiveness, assist with solutions to environmental problems, and enhance social
inclusion. This Innovation and Entrepreneurship Workshop seeks therefore to support Caribbean
innovators by educating and inspiring them to commercialise their ideas. This practical two-day
Workshop will be delivered in two parts:

i) A Framework for Innovation
During the first day our speakers will examine the concepts, thought processes and problem
solving techniques that make true innovation possible. Through engaging the audience on real
issues and taking into account their personal circumstances, the team will seek to find answers
to common problems which entrepreneurs face and walk the audience through simple step-by-
step exercises designed to promote ideas which will lead to commercial success.

ii) Becoming an Entrepreneur
Day two will consist of a series of interactive exercises which will encourage the audience to
engage and participate in driving their vision forward. They will be encouraged to become
constructively critical of their own ideas; to examine new ways to source financing; to learn
from the experiences of others in business; to create mutually beneficial strategic partnerships;
to identify and acquire the skills they personally lack and to cultivate a determination to move
forward.

Delegates whose ideas receive favourable review will be awarded special prizes and will be invited
to participate in follow-up assessment sessions with the facilitators which will be scheduled on
Friday 18" June, 2011. These delegates may also benefit from additional training, internships,
mentorship programmes, guidance, research and business support to enable them to
commercialise their ideas and to establish sustainable ICT-businesses.

ADVANCING KNOWLEDGE,
TRANSFORMING LIVES.




Overview of ICT Activities (Continued)

5. The Caribbean ICT Roadshow - St. Kitts »7)° CARIBBEAN

Thursday 16™ to Friday 17" June, 2011

Roadshow

The Caribbean ICT Roadshow continues in St. Kitts with sessions that address the following topics:-

Internet Governance

ICT in Government

Hot Seat Discussion Panel: “Does The Consumer Really have a Choice?”
Innovators’ Forum

Safety in Cyberspace

Mining the Internet

6. The Caribbean ICT Roadshow: Youth Forum — St. Kitts
Thursday 16" *" Friday 17" June, 2011

The Youth Forum will be held on both days of the St. Kitts Roadshow initiative. The programme will
feature a number of interactive sessions designed to educate and promote responsible and
beneficial use of ICT and Internet resources. Like the Nevis programme, there will be special
emphasis of the dangers in cyberspace and information for parents and guardians.

7. Caribbean Network Operator’s Group CQrc'bnf ‘:G

Thursday 16th and Friday 17th June, 2011 Caribbean Network Operators Group

The Caribbean Network Operators Group (CaribNOG) is a community of Network Operators
dedicated to exchanging technical information and experiences related to the management of IP
networks in the Caribbean region. CaribNOG conferences provide a forum for the coordination and
dissemination of technical information related to networking technologies, research and
operational practices. The meetings are informal, with an emphasis on practical solutions, training
and insight relevant to the region.

In St. Kitts, expert speakers from the regional and international technical community will be
conducting hands-on workshops, in-depth tutorials and presentations on the following topics:

Introduction to DNSSEC
BGP Routing

Advanced Network Design
Securing Networks




Time
09:00
10:00
10:05

10:10

10:15

10:20

10:25

11:00

11:30

12:00
12:30
13:30

14:30

15:00

15:30

16:00
16:30

16:40
18:00

Independence Square, Basseterre

10" June, 2011

Provisional Agenda

Activity
Music
National Anthem

Invocation

Welcome and Safety Briefing

Overview of the Caribbean ICT Roadshow

Feature Address

Cutting of Ribbon and Tour of Exhibition

Cool Tech Tools and Tricks

The Power is in your Hands

Questions, Answers & Prize Giving
Lunch Break

Sponsors Segment

Cool Tech Tools and Tricks

The Power is in your Hands

Video: Dangers in Cyberspace

Questions, Answers & Prize Giving
Vote of Thanks

Entertainment

End of Programme

(@wp 2C7
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Speaker

Mr. Masud Sadiki

Master of Ceremonies

Ms. Bernadette Lewis

Secretary General

Caribbean Telecommunications Union

Hon. Glenn Phillip

Minister of Youth Empowerment, Sports, Information
Technology, Telecommunications and Posts

Mr. Rodney Taylor

Business Development and Operations Manager
Caribbean Telecommunications Union

Mr. Akhenaton LaBorde

Managing Director

MoboMess.com

Mr. Rodney Taylor

Business Development and Operations Manager
Caribbean Telecommunications Union

Mr. Akhenaton LaBorde

Managing Director

MoboMess.com

Ms. Bernadette Lewis

Secretary General

Caribbean Telecommunications Union

Mr. Christopher Herbert
Ag. Director — National ICT Centre

Nu Vybes and The Kore

municay;
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Techno
Vil | age
Independence Square, Basseterre

10" June, 2011

All Day Clinics and Exhibitions

Time Activity Organization
TechSperts, Digicel, SKN Vibes, Freedom Radio, FS Solutions, National ICT
10:30 - 18:00 ICT Exhibitions Centre, ICT4EDC Project, Fujitsu, Tide Wind Energy, LIME, Caribbean
Telecommunications Union
10:30-18:00 Computer Clinic TechSperts

)
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7> 1)° CARIBBEAN

Roadshow
Caribbean ICT Roadshow — NEVIS
Occasions Conference Centre

Tuesday 14" June, 2011

Provisional Agenda

Time Activity
09:00 - 09:05 National Anthem

09:05 - 09:10 Prayer

09:10 - 09:15 Welcome

09:15 - 09:30 Introduction to the Caribbean ICT Roadshow
09:30 - 09:50 Address

09:50 — 09:55 Vote of Thanks

09:55 - 10:15 Break

SESSION 1: TECH TALK

10:30 Why Technology Matters (Introduction to ICT)
10:45 Tech Brief 1 — Mesh WiFi Networks

11:00 Tech Brief 2 — Online Content

11:15 Tech Brief 3 — Mobile Marketing

11:30 Tech Brief 4

11:50 Q&A

12:00 Lunch

SESSION 2: ICT AND YOUu

13:00

Video : Dangers in Cyberspace
13:45

Parenting the Digital Generation
14:30 The Power at your Fingertips
15:00 Coffee Break

Speaker

Mr. Ron Daniel

Master of Ceremonies

Ms. Bernadette Lewis

Secretary General

Caribbean Telecommunications Union
Hon. Joseph Parry

Premier of Nevis

Ms. Bernadette Lewis
Secretary General
Caribbean Telecommunications Union

f(3) Solutions
SKNVibes
2M

Fujitsu

Ms. Bernadette Lewis

Secretary General

Caribbean Telecommunications Union
Mr. Bevil Wooding

Programme Director

Caribbean Telecommunications Union

LIME

SESSION 3: Consumers’ Forum ( representatives from LIME, DIGICEL, NTRC, ECTEL)

15:15 - 15:45 The Role of the NTRC
15:45 - 16:30 Your turn
16:30-17:00 Closing Session
17:00 End of Programme

* X
* *
* -
* =

* 4k

CTU

NTRC

Open for questions and comments

QP 4k
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Time

10:30 - 11:00

11:00 - 11:45

11:45-12:30

12:30 - 13:30

13:30 - 14:00

7 )° CARIBBEAN
Roadshow

Youth Forum - Nevis
Occasions Conference Centre

Tuesday 14" June, 2011

Provisional Agenda

Activity Speaker
Mr. Rodney Taylor

Introduction to ICT and Cool Tech Tools and Tricks Business Development and Operations Manager
Caribbean Telecommunications Union

Video: Dangers in Cyberspace

Mr. Akhenaton LaBorde
A Young Innovator’s Story: You Can Too Managing Director
MoboMess.com
Mr. Bevil Wooding
My Internet. My Time Programme Director
Caribbean Telecommunications Union

Closing Session and Prize Giving

ADVANCING KNOWLEDGE,
VES.
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(\ Caribbean Innovation
¥ & Entrepreneurship

4

Caribbean Innovation and Entrepreneurship Workshop

Facilitated by: Mr. Julian Hall, CEO Pure On-Line Genius
Mr. Mark Lewis, CEO Bravig Ltd.

Wednesday 15" June, 2011

(Registration required)

Time Activity
A Framework For Innovation
09.00 Why Should | Innovate?

09.30 What Should | Be Reading?

10.30 How Do | Define My Market?

11.30 How Do | Use Technology?

12.00 What Competition?

13.00 Lunch

14.00 Choosing My Team - Independence versus Interdependence?
15.00 How Long Should It take?

16.00 Discussions, Q & A

17:00 End of Session

Thursday 16" June, 2011
Time Activity
Becoming An Entrepreneur
09.00 Definitions Of Entrepreneurship

09.30 The Start-Up Workshop - Launch My Idea!

10.30 Branding My Idea - How Do I look?

11.00 Show Me The Money - Financing Tips

13.00 Lunch

14.00 The One Minute Business Model - Practice In Finding Weaknesses
15.00 Live Skype Link-Up - UK Entrepreneur

15.30 Overcoming Obstacles - Expecting the Unexpected

16.00 Summary - Moving Forward!

Friday 17" June, 2011

Time Activity
08:00 - 18:00 One-to-One Interviews

ADVANCING KNOWLEDGE,
TRANSFORMING LIVES.




Time

18:00

18:05

18:10

18:15

18:35

18:40

18:50

19:05

19:15

19:20

Activity
NATIONAL ANTHEM

INVOCATION

OPENING REMARKS

INTRODUCTION

WELCOME REMARKS

7> 1° CARIBBEAN
Roadshow

Caribbean ICT Roadshow - Opening Ceremony
St. Kitts Marriott Resort
Wednesday 15" June, 2011

(By Invitation Only)

Provisional Agenda

REMARKS - COLLABORATIVE PARTNERS

DISTRIBUTION OF CERTIFICATES:

DIPLO INTERNET GOVERNANCE FORUM

CULTURAL INTERLUDE

KEYNOTE ADDRESS:

From the Agrarian to the Knowledge Economy: The
Development Vision for St. Kitts and Nevis

VOTE OF THANKS

Speaker

Mr. Cleon Bradshaw

Mr. Wesley Wharton
Master of Ceremonies

Ms. Bernadette Lewis
Secretary General
Caribbean Telecommunications Union

Hon. Glenn Phillip
Minister of Youth Empowerment, Sports, Information
Technology, Telecommunications and Posts

Mr. Nate Davis
Chief Operating Officer, ARIN

Vivace Dance Group

Hon. Dr. Denzil Douglas
Prime Minister

PRESENTATIONS AND PHOTOGRAPHIC SESSION

Reception

CTU

unicay,
o o,
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ADVANCING KNOWLEDGE,
ssssssssssssssssss



Time

57 ° CARIBBEAN
Roadshow

Caribbean ICT Roadshow — General Fora

St. Kitts Marriott Resort
Thursday 16™ June, 2011

Provisional Agenda

Activity

SESSION 1: INTERNET GOVERNANCE

09:00 - 09:30

09:30 - 10:00

10:00 - 10:30

10:30 - 11:00
11:00 - 11:15

The IPv6 Imperative
DNSSEC: Securing an Insecure Medium

Local Content for global opportunities

Discussion
Coffee Break

SESSION 2: ICT IN GOVERNMENT

11:45 - 11:10

11:10-11:30
11:30-11:50

11:50 - 13:00

13:00 - 14:00

The Government Network for Service Delivery

National Connectivity: From Dream to Reality
Practical Steps Tangible Goals for ECD

Panel Discussion:

Government’s mandate Growing the (Internet)
Economy

Lunch

SESSION 3: HoT SEAT PANEL Discussion: NUMBER PORTABILITY

14:00
14:05
14:10

14:15

14:20
15:30 — 15:45

Comments
Comments

Comments
Comments

Comments

Coffee Break

SESSION 4: TecH TALK

14:45 - 15:00

15:00 - 15:15

15:55 - 15:45
15:45 - 16:00
16:00 - 16:30
16:30

Green Energy for ICT Development

Cloud Computing

Tech Brief 1 —eCommerce Solutions
Tech Brief 2

Tech Brief 3

End of Session

Speaker

Mr. Nate Davis

Chief Operating Officer - ARIN

Mr. Shernon Osepa

Manager Regional Relations Caribbean - ICANN
Mr. Bevil Wooding

Internet Strategist - Packet Clearing House (PCH)

Local Speaker

‘ Local Speaker

Local Speaker

Laurent Fough / Rodney Browne / Mahlon Goma / Christopher
Herbert / Stacio Willaims

LIME
DIGICEL

The CABLE

Mr. Embert Charles
ECTEL

NTRC

Mr. Jerry Ferguson

Chief Operating Officer — Tide Wind Energy

Mr. Karl Waithe

Business Development manager (Government Business)
Fujitsu Caribbean (Barbados) Ltd.

Pay KN

Local Speaker
Local Speaker

ADVANCING KNOWLEDGE,
TRANSFORMING LIVES.




Time
09:00 - 09:30

09:30 - 11:00

11:00 - 12:00

12:00 - 13:00

13:00 - 14:00

14:00 - 15:00

Time

09:00 - 09:30

09:30 - 11:00

11:00-12:00

12:00 - 13:00

13:00 — 14:00

14:00 — 15:00

Caribnise

Caribbean Network Operators Group

Caribbean Network Operator’s Group
St. Kitts Marriott Resort

Provisional Agenda

Thursday 16"

| Topic

| Welcome and Introduction to CaribNOG
IXP Principles and Economics
IXP Implementation
Caribbean Interconnections Case Study

Discussion: Developing the Caribbean Internet
Infrastructure

Introduction to BGP

" June, 2011

| Speaker
| Bevil Wooding - PCH

Stephen Lee - ArkiTechs
Bevil Wooding

Stephen Lee
Steve Spence - Spence & Blair Technologies

LUNCH
Darren Kara - ARIN

Steve Spence

Steve Spence

BGP / IXP Lab
Stephen Lee
. th
Friday 17 June, 2011
| Topic | Speaker
| Introduction to DNSSEC | Bevil Wooding

Practical VolP Implementation

Network Design and Operations
VLANSs, Firewalls, IP Subnetting
Networking Best Practices

Introduction to IPv6

Implementation Issues

Review of World IPv6 Day

IPv6 Practical Exercise

- IPv6 on the CaribNOG Meeting Network
How to use IPv6 in the Enterprise

Steve Spence

Stephen Lee

LUNCH

Darren Kara

Darren Kara

Stephen Lee

comminicay,
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57 )° CARIBBEAN
%" Roadshow

Caribbean ICT Roadshow — Youth Forum
St. Kitts Marriott Resort

Thursday 17" June, 2011

Provisional Agenda

08:50 - 09:00 | Arrival of Students
09:00 - 09:05 | National Anthem
09:05 - 09:10 | Prayer
09:10 - 09:15 | Welcome Master of Ceremonies
09:15 - 09:25 | Remarks Ms. Bernadette Lewis,
Secretary General
Caribbean Telecommunications Union
09:25 - 09.45 | Remarks Hon. Glenn Phillip
Minister of Youth Empowerment,
Sports, Information Technology,
Telecommunications and Posts
09:45 - 10:30 | Introduction to ICT and Cool Tools and Tricks Mr. Rodney Taylor
Business Development and Operations
Manager - CTU
10:30 - 11:15 | Video: Dangers in Cyberspace
Facilitated Discussion
11:15-11:30 | Break
11:30- 12:00 | A Young Innovator’s Story: You Can Too Mr. Akhenaton LaBorde
Managing Director
MoboMess.com
12:00 - 13:00 | My Internet. My Time. Mr. Bevil Wooding
Programme Director
Caribbean Telecommunications Union
13:00 - 13:15 | Closing Session and Prize Giving

commcan,,
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75 ° CARIBBEAN
7?7 Roadshow

Caribbean ICT Roadshow — General Fora

St. Kitts Marriott Resort
Friday 17" June, 2011

Provisional Agenda
‘Time  Actvity  speaker

SESSION 5: INNOVATORS’ FORUM

09:00-09:30 | An Innovator’s Story

09:30 - 09:45 Content Development: Small Beginnings
09:45 - 10:00 Mobile Applications: Determination
10:00 - 10:15 Innovation 1

10:15 - 10:45 Innovation 2

10:45 -11:00 Innovation 3

11:00 - 11:15 | Coffee Break

SESSION 6: SAFETY IN CYBERSPACE

11:15-11:45 Security and the Internet — What Everyone Must Know
11:45-12:15  Policing the Internet: Common Cyberscams
12:15-12:45 Protecting the Federation - Are We Covered?

12:45 - 13:00 Discussion

13:00 - 14:00 | Lunch

SESSION 7: MINING THE INTERNET

14:00 - 14:30 Making the Internet Work for You
14:30 - 15:00 Making Money on-Line

15:00 - 15:30 Discussion

15:30-15:45  Coffee Break

SESSION 8: CLOSING SESSION

Highlights of the Caribbean ICT Roadshow - St. Kitts and

15:45 - 16:00 .

Nevis
16:00 - 16:15 | The Next Steps for St. Kitts and Nevis
16:15 - 16:30 Closing Remarks

\municag,
RE> ti,,

CTU

Mr. Lael Alexander

Founder - Tide Wind Energy

Mr. Ken Shipley

CEO - Search Antigua and Barbuda
Akhenaton LaBorde

Managing Director — MoboMess.com
Mr. Rodney Browne

eCaribbean Ltd.

Mr. Erwin Welsh

Beyond Timeless

Mr. Laurent Fough

f(3) Solutions

Mr. Gregory Richardson

CEO — Secure Tech International
Mr. Jose Orench

Supervisory Special Agent - FBI
Mr. Warren Cassell

Partner - Cassell and Lewis Law

Ms. Nerissa Golden

Director of Information & Communications
- Office of the Chief Minister, Montserrat
Ms. Liz Mannette

Chairman and CEO - Liz Mannette LLC

Ms. Bernadette Lewis
Secretary General
Caribbean Telecommunications Union

‘ Government Representative

| (“i e
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57> »° CARIBBEAN
%" Roadshow

Caribbean ICT Roadshow - Youth Forum
St. Kitts Marriott Resort

Friday 17" June, 2011

Provisional Agenda

08:50 - 09:00 | Arrival of Students

09:00 - 09:05 | National Anthem

09:05-09:10 | Prayer

09:10- 09:15 | Welcome Master of Ceremonies
Ms. Bernadette Lewis

09:15 - 09:25 | Remarks Secretary General
Caribbean Telecommunications Union
Hon. Glenn Phillip

09:25 - 09.45 | Remarks Minister of Youth Empowerment,
Sports, Information Technology,
Telecommunications and Posts
Mr. Rodney Taylor

09:45 - 10:30 | Introduction to ICT and Cool Tools and Tricks Business Development and Operations
Manager - CTU

10:30 - 11:15 Vldg'o: Dangt.ers in Fyberspace

Facilitated Discussion

11:15-11:30 | Break
Mr. Akhenaton LaBorde

11:30- 12:00 | A Young Innovator’s Story: You Can Too Managing Director
MoboMess.com
Mr. Bevil Wooding

12:00 - 13:00 | My Internet. My Time. Programme Director
Caribbean Telecommunications Union

13:00 - 13:15 | Closing Session and Prize Giving

conmunic 2o,
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